
 

 

Before the Storm:  
Business Insurance “To Do” List 

 

1. Review and Understand Your Policies 

☐ Confirm you have Commercial Property Insurance and that the coverage limits reflect 
current property values. 

☐ Verify your coverage to ensure your policy covers windstorm, hail, or flood damage  

☐ Ensure you have Business Interruption Insurance (also called Business Income coverage) 
and understand the waiting period and covered causes of loss. 

☐ Review Extra Expense Coverage — does it pay for temporary relocation or emergency 
repairs? 

☐ Verify your deductibles, especially for named storms or wind/hail damage — these are 
often different from standard deductibles. 

 

2. Inventory and Documentation 

☐ Take updated photos or videos of your building(s), office contents, equipment, and 
inventory. 

☐ Save copies of receipts or appraisals for high-value items. 

☐ Back up this information to a cloud storage account or secure offsite location. 

 

3. Vendor and Policy Info 

☐ Make a list of all your insurance policies, policy numbers, and carrier contact information. 

☐ Know how to contact your agent or broker quickly. 

☐ Add key vendors and service providers (e.g., roofer, restoration company, generator 
rental) to your emergency contact list. 

☐ Ensure that all necessary documentation to support the claims process will be available 
after the storm. (Consider emailing this information to yourself for quick access.) 

 

4. Risk Mitigation Steps 

☐ Install or test surge protectors and uninterruptible power supplies (UPS). 

☐ Ensure your roof, gutters, and drains are in good condition and clear of debris. 

☐ Move valuable equipment and inventory off the floor or to higher levels. 

☐ Secure outdoor furniture, signage, or loose materials. 

☐ Know your evacuation and communication plan for employees and customers. 

 



 

 

5. Backup and Continuity 

☐ Test your data backup systems and ensure critical business data is secure. 

☐ Prepare for remote operations (laptops, cloud-based tools, VPN access). 

☐ Review your business continuity plan and share it with staff. 
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